
SERVING FROM THE HEART  

90 MINUTE WEBINAR

Serving From The Heart is about 
fostering interpersonal relationships 
that enable a richer, more human 
service experience in the contactless 
world we’re re-entering. Attendees 
learn about various touchpoints 
throughout the average workday 
journey, both in the workplace and 
in personal daily life. By building 
an awareness of the many changes 
everyone goes through in the re-entry 
process, this session builds empathy 
and curiosity, creating space in 
every interaction for delightful and 
meaningful connections.  

SERVICE STARTS WITH YOU 

60 MINUTE WEBINAR

Service Starts With You is a focused 
on developing emotional intelligence 
so learners can evaluate the mindsets 
of those they’re serving while also 
being more self-aware than may 
have been before. Focused more 
inward than Serving From The Heart, 
this class points the microscope on 
the self so attendees can understand 
their own frame of mind and man-
age anxiety through controlling what 
is in their power. Learners leave this 
session with confidence, knowing 
how to be a better steward of their 
own experience and those they  
serve on a daily basis. 

LEADING WITH THE HEART  

60 MINUTE RECORDED SESSION

With availability limited to team 
leaders, Leading With The Heart  
is a devoted to leading with empathy, 
open communication, and collab- 
oration. Learners discover resources 
to support removing judgement in 
leadership and how to accurately, 
more objectively assess morale on 
the team, both in-person and in 
hybrid environments. Accessible 
anytime, Leaders will be fully 
equipped to support their teams 
through re-entry and any other 
major change they encounter  
moving forward. 

FOR MORE INFORMATION ON 
WELCOME (BACK) WARMLY 
TRAININGS, PLEASE REACH  
OUT TO:

AMY O’MALLEY 
CBRE | HOST  
AMY.OMALLEY@CBRE.COM 
M +1 607.280.0666    

Host’s Welcome (Back) Warmly training program is designed to prepare workplace teams  
for the sometimes emotionally and logistically complicated process of re-introducing their 
tenants and resident employees into a significantly altered workplace. We understand that 
human connections are at the heart of workplace hospitality, so we focus on preparing 
teams to meet everyone where they are and provide world-class experiences imbued with 
empathy and compassion. 

THERE ARE THREE DISTINCT SESSIONS IN THIS COURSE OFFERING,  
EACH WITH A SPECIALIZED PURPOSE: 

Throughout the Welcome (Back) Warmly program, attendees 
develop a rich understanding of the resident employee 
experience, their own experience, and the experience of their 
respective teams. With this approach, Host is empowering  
on-site teams to provide a deeper, more personal and 
responsive experience than we ever have before. 


