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TO OUR SHAREHOLDERS
Robert E. Sulentic
President and
Chief Executive Officer

CBRE had another strong year in 2016 with double-digit growth in

result of this effort, our occupier outsourcing business is now

revenue and adjusted earnings, paced by excellent performance in

much larger, more capable of producing strong client outcomes

all three of our regional services businesses. For the year:

and better positioned for long-term growth.

• Revenue rose 20% (23% local currency1) to $13.1 billion, while fee

In the midst of this transformational integration, we also

revenue1 increased 13% (15% local currency) to $8.7 billion.
• Adjusted Earnings Per Share1 increased 12% (15% excluding the
impact of currency movement including hedging) to $2.30.
• Adjusted Earnings Before Interest Taxes Depreciation and

continued to advance the key elements of our value proposition
– our market-leading team of professionals around the globe and
the operating platform that supports them. Our talent pool was
enriched by attracting new professionals to our company, focusing
on training programs for our existing people and fostering a more

Amortization (EBITDA)1 rose 10% (13% excluding the impact of

collaborative culture. Our operating platform benefited from

currency movement including hedging) to nearly $1.6 billion.

concerted efforts to strengthen our technology and data analytics,
research, marketing and other critical functions. Our scale,

Each of these totals represents new highs for the company and our

willingness and ability to invest and the depth of our leadership

17.9% adjusted EBITDA margin on fee revenue was above the 17%

team allow us to make gains in our operating platform that our

target we established at the beginning of 2016. These results are

competitors find difficult to match. These gains, in turn, support

particularly noteworthy in a year of generally softer market-wide

our efforts to attract the best talent in the industry.

“In the midst of the transformational JCI-GWS integration, we also continued to advance the key
elements of our value proposition...”

property sales volumes, virtually no carried-interest income from

In addition, we continued to make progress in sustainable

our global investment management business and tepid global

business practices, where we have been included in the Dow

economic growth. Credit for our performance in 2016 belongs to

Jones Sustainability Index (which recognizes corporations for

our more than 75,000 professionals, who now serve clients with

environmental, social, ethical and governance leadership) for three

distinction in more than 100 countries.

consecutive years and led our sector in the management of LEEDcertified buildings. We are very proud that our workplace initiative

2016 was also the year in which we completed the very challenging

and increasingly collaborative culture prompted Forbes to name

work of integrating our acquisition of JCI-Global Workplace

CBRE America’s 15th Best Employer in 2016.

Solutions. This was one of the largest integrations and possibly the
most complex ever in our sector involving massive transformations
of client-facing, line of business and back-office activities. As a
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As we do every few years, in 2016 we completed an in-depth

2. Maintaining the most robust operating platform in our sector,

analysis of our sector and CBRE’s competitive position. This work

including a particular focus on technology and data analytics

confirmed that we are operating in markets with enduringly

(where we can capitalize on the vast amounts of information and

attractive macro fundamentals. There are three reasons for this:

experience we possess).

1. Demand for commercial real estate from investors continues to
increase. Real estate has become an increasingly transparent
and accepted institutional asset class, and the base of assets is
growing.
2. Occupiers are continuing to outsource real estate functions,
rather than self-perform these services.
3. Both investors and occupiers are consolidating their work with
the largest, most capable service providers.

3. Leveraging our long-standing advantages of talent, scale and
increasingly collaborative culture.
CBRE enters 2017 in a great position. Our business has positive
underlying momentum, as the global economy continues to grow –
albeit at a modest pace – and commercial real estate fundamentals
remain sound. Our market standing is bolstered by the many
advantages CBRE holds as the sector leader. Our talent base is
deep, our operating platform is becoming stronger and our people
are aligned with our strategy and energized by the opportunities

All three of these trends play to our strength with top-tier,

these advantages afford us. Our client base continues to expand

connected capabilities in virtually every market around the world.

and satisfaction levels are high and improving. Finally, our highly

“Delivering consistently superior client outcomes remains the foundation of our strategy.
Going forward, we will now place greater emphasis on measuring these outcomes...”

Our analysis also underscored that despite our position as the

flexible investment-grade balance sheet allows us to capitalize on

world’s largest commercial real estate services and investment

opportunities as they present themselves.

firm, our market share globally does not exceed 10% in any
business line. Therefore, we continue to enjoy significant

We are deeply indebted to our clients for entrusting their business

headroom for growth.

to us, and to you, our shareholders, for the confidence you place in
CBRE. With the support of our people, clients and shareholders, we

To seize this opportunity, we made updates to CBRE’s strategy and

have great confidence in CBRE’s future.

confirmed it with our Board of Directors. Delivering consistently
superior client outcomes remains the foundation of our strategy.

Sincerely,

Going forward, we will now place greater emphasis on measuring
these outcomes throughout our company and we have identified
specific mechanisms of accomplishing our strategy. These
mechanisms center around three concepts:
Robert E. Sulentic
1. Offering products (the services we make available to our clients)
that are highly differentiated from those our competitors

President & Chief Executive Officer
CBRE Group, Inc.

provide.

1 These are non-GAAP financial measures. Please refer to page 5 of this Annual Report for more information and a reconciliation to GAAP measures, where applicable.
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GLOBAL PRESENCE
2016 Worldwide Business Activity
CBRE’s global footprint empowers our professionals to collaborate across geographies and service lines to deliver creative solutions
and exceptional outcomes for investors and occupiers of commercial real estate — worldwide.

450+

Officesa

75,000+

Employeesb

7,450

Sales & Leasing Professionalsc

100+

Countriesd

$322.2B

Total Transaction Value

$211.4B

Property Sales (Transaction Value)

$110.8B

Property Leasing (Transaction Value)

5.3B

Property & Corporate Facilities Under Management (Sq. Ft.)e

$43.3B

Loan Originationsf

$144.8B

Loan Servicing

$86.6B

Investment Assets Under Management

$6.6B

Development in Process

467,575

Valuation & Advisory Assignmentsg

$42.0B

Project Management Contract Value

a  Excludes 100 affiliate offices
b  Excludes approximately 4,200 affiliate employees
c  Excludes affiliate sales & leasing professionals; includes approximately 150 mortgage brokerage professionals
d  Includes countries with owned offices (50), affiliate offices (19) and GWS professionals working at client locations
e  Includes approximately 356 million sq. ft. managed by affiliate offices
f  Includes loan sale advisory
g  Includes 292,350 residential valuation assignments in Asia Pacific
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SELECTED FINANCIAL RESULTS
Reconciliations

Year Ended December 31,
$ in thousands, except share data

2016

Revenue

2015

$ 13,071,589

$ 10,855,810

8,717,126

7,730,337

Fee revenue(1)
Depreciation and amortization

366,927

314,096

Operating income

815,487

835,944

Equity income from unconsolidated subsidiaries

197,351

162,849

Other income (loss)

4,688

(3,809)

136,800

112,569

–

2,685

Income before provision for income taxes

880,726

879,730

Net income

584,064

558,877

12,091

11,745

$ 571,973

$ 547,132

Interest expense, net
Write-off of financing costs on extinguished debt

Less: Net income attributable to
non-controlling interests
Net income attributable to CBRE Group, Inc.

(2)

Income per share attributable to CBRE Group, Inc.

$ 1.71

$ 1.64

$ 1.63

Basic

335,414,831

332,616,301

Diluted

338,424,563

336,414,856

Weighted average shares outstanding

$ 1,372,362

$ 1,297,335

As of December 31,
In thousands

2016

2015

Selected Balance Sheet Data
Total assets
Total CBRE Group, Inc. stockholders’ equity

Less:
Client reimbursed pass through costs largely
associated with employees that are dedicated to
client facilities and subcontracted vendor work
performed for clients
Fee revenue

2016

2015

$ 13,071,589

$ 10,855,810

4,354,463

3,125,473

$8,717,126

$7,730,337

(2) Reconciliation of Net Income Attributable to CBRE Group, Inc.
to Net Income Attributable to CBRE Group, Inc., as Adjusted, and
Calculation of Diluted Earnings per Share Attributable to CBRE
Group, Inc., as Adjusted:
Year Ended December 31,

In thousands, except share data
Net income attributable to CBRE Group, Inc.
Integration and other costs related to acquisitions

Carried interest incentive compensation (reversal)
expense to align with the timing of associated
revenue

2016

2015

$ 571,973
125,743

$ 547,132
48,865

111,105

86,564

78,456

40,439

(15,558)

26,085

Write-off of financing costs on extinguished debt

$ 1.69

EBITDA(3)

Revenue

Cost-elimination expenses

Diluted
Net income per share attributable to
CBRE Group, Inc.(2)

Year Ended December 31,
In thousands, except share data

Amortization expense related to certain
intangible assets attributable to acquisitions

Basic
Net income per share attributable to
CBRE Group, Inc.(2)

(1) Reconciliation of Revenue to Fee Revenue

–

2,685

(93,181)

(62,600)

Net income attributable to CBRE Group, Inc.,
as adjusted

$ 778,538

$ 689,170

Diluted income per share attributable to
CBRE Group, Inc. shareholders, as adjusted

$ 2.30

$ 2.05

338,424,563

336,414,856

Tax impact of adjusted items

Weighted average shares outstanding for
diluted income per share, as adjusted

(3) Reconciliation of Adjusted EBITDA to EBITDA to Net Income
Attributable to CBRE Group, Inc.:
Year Ended December 31,

$ 10,779,587

$ 11,017,943

$ 3,014,487

$ 2,712,652

In thousands
Adjusted EBITDA

2016

2015

$ 1,561,003

$ 1,412,724

125,743

48,865

78,456

40,439

(15,558)

26,085

$ 1,372,362

$ 1,297,335

8,051

6,311

Depreciation and amortization

366,927

314,096

Interest expense

144,851

118,880

Less:
Integration and other cost related to acquisitions
Cost-elimination expenses
Carried interest incentive compensation (reversal)
expense to align with the timing of associated
revenue
EBITDA
Add:
Interest income
Less:

Write-off of financing costs on extinguished debt
Provision for income taxes
Net income attributable to CBRE Group, Inc.

–

2,685

296,662

320,853

$ 571,973

$ 547,132

Note: Local currency percentage changes are calculated by
comparing current-period results at prior-period exchange rates
versus prior-period results.
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Brandon B. Boze B, C
Partner, ValueAct Capital

Curtis F. Feeny A*, C, D
Managing Director,
Voyager Capital

Bradford M. Freeman B, C
Founding Partner,
Freeman Spogli & Co. Inc.

Christopher T. Jenny A, C*
Senior Advisor
Parthenon-EY

Gerardo I. Lopez B,C
President and Chief
Executive Officer,
Extended Stay America

Frederic V. Malek B*
Chairman,
Thayer Lodging Group

Paula R. Reynolds A, B
President and
Chief Executive Officer,
PreferWest, LLC

Robert E. Sulentic D
President and
Chief Executive Officer,
CBRE Group, Inc.

Laura D. Tyson A
Distinguished Professor
of the Graduate School,
Walter A. Haas School of
Business, University of
California, Berkeley

Ray Wirta D*
Chairman of the Board,
CBRE Group, Inc.;
President, Investment
Properties Group,
The Irvine Company and
Chief Executive Officer,
The Koll Company

Executive Officers
ROBERT E. SULENTIC
President and Chief Executive Officer

T. RITSON FERGUSON
Chief Executive Officer, CBRE Global Investors

GIL BOROK
Executive Vice President, Deputy Chief Financial Officer
and Chief Accounting Officer

CALVIN W. FRESE, JR.
Global Group President, Geographies

WILLIAM F. CONCANNON
Chief Executive Officer, Global Workplace Solutions

A Audit and Finance Committee
B Compensation Committee
C Governance Committee
D Executive Committee
* Committee Chair

JAMES R. GROCH
Chief Financial Officer and Global Director
of Corporate Development

J. CHRISTOPHER KIRK
Executive Vice President and
Chief Administrative Officer
MICHAEL J. LAFITTE
Global Group President,
Lines of Business and Client Care
LAURENCE H. MIDLER
Executive Vice President, General Counsel and Secretary
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SHAREHOLDER INFORMATION
Headquarters

Stock Listing

CBRE Group, Inc.
400 South Hope Street
25th Floor
Los Angeles, CA 90071
213.613.3333

CBRE Group, Inc. Class A Common Stock trades under the symbol CBG on
the New York Stock Exchange.

Independent Auditors

Common Stock Price
The high and low prices per share of Common Stock are set forth below for
Fiscal Year 2016.
High
$34.46
$31.31
$30.39
$33.21

Low
$22.74
$24.49
$24.11
$25.40

KPMG LLP
550 South Hope Street
Los Angeles, CA 90071

1Q
2Q
3Q
4Q

Registrar and Stock Transfer Agent

The closing share price for our Class A Common Stock on December 31,
2016, as reported by the New York Stock Exchange, was $31.49.

If you are a registered shareholder and have a question about your account,
or would like to report a change in your name or address, please contact:

Shareholder Inquiries

Broadridge Corporate Issuer Solutions, Inc.
1155 Long Island Avenue
Edgewood, NY 11717

Shareholder inquiries, including requests for annual reports, may be made
in writing to:

Telephone Inquiries: 855.627.5086
TTY for Hearing Impaired: 855.627.5080
Foreign Shareowners: 720.378.5662
TTY Foreign Shareowners: 720.399.2074

CBRE Group, Inc.
Investor Relations Department
200 Park Avenue
New York, NY 10166
investorrelations@cbre.com
www.cbre.com

shareholder@broadridge.com
www.shareholder.broadridge.com

