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WHAT W E D O

WHO WE ARE

CBRE Technical Services provides engineering and facility maintenance services to

CBRE’s Technical Services professionals are the leading experts on building infrastructure,

increase every aspect of property performance. We protect, maintain and enhance real

maintenance and system operations. Our team of more than 2,000 professionals operate and

estate investments by ensuring the physical infrastructure, systems and sites are operating

maintain over 830 million square feet of space in more than 42 U.S. markets across all 50

safely, efficiently and intelligently – now and in the future. We help clients maximize tenant

states.

satisfaction, reduce operating expenses, extend the useful life of building systems and
increase net operating income.
• We assist investors, owners and lenders at all phases of the real estate cycle –
development, acquisition, disposition, asset maintenance and improvement.

CBRE is committed to providing a well-trained and highly effective team of professionals.
To attract leading professionals, CBRE Technical Services offers an impeccable reputation, a
positive and collaborative business culture, and provides opportunity for employee growth and
development.

• Our licensed professionals offer comprehensive due diligence for investors. Owners
rely on our expertise to meet and exceed regulatory standards and extend the useful
life of building systems.
• Our experienced teams proactively identify, prepare for and manage any issue, capital
project or emergency that may arise.
It is our dedication to creating exceptional client outcomes that distinguishes CBRE’s
Technical Services offerings, through distinct insights and unmatched services.
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SCO PE O F SERVI CE S
ENGINEERING, MAINTENANCE AND
REPAIR PROGRAMS
Building Engineering Services
• Property Engineering
• Mobile Maintenance
Preventive and Corrective Maintenance Program
• General Maintenance and Repairs
• Site Work

ASSESSMENT & CONSULTING SERVICES

• Structural

Environmental Consulting

• Concrete and Masonry

• Phase I Environmental Site Assessments

• Thermal and Moisture Protection

• Phase II Environmental Site Assessment Oversight

• Doors and Windows
• Furniture, Fixtures and Equipment
• Vertical Transportation
• Heating, Ventilating and Air Conditioning (HVAC)
• Plumbing
• Roofing
• Fire and Life Safety
• Emergency Systems
• Electrical
• Lighting
Compliance with Laws, Codes and Ordinances

• Asbestos Containing Material (ACM) Surveys
• Mold Assessments
• Indoor Air Quality Surveys
PROJECT MANAGEMENT
Facility Condition Assessments
• Full Scope Acquisition and Disposition Reports
• Building Envelope and Curtain Wall Analysis
• Capital Reserve Studies
• CMMS Asset Inventory and Tagging Services
• Roofing Surveys
• Remaining Useful Life Studies

Engineering Inspections and Technical Reviews

• Lease Exit Condition Surveys

E4E Engineering Operations Reviews

• Fire and Life Safety System Inspections

Engineering Safety Training Program
Emergency Preparedness and Disaster Response

• Mechanical, Electrical and Plumbing Assessments
• Seismic Risk Analysis
• ADA Surveys (Tier I and II)

Capital Project Planning and Supervision
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CBRE TECHNICAL SERVICES

DUE DILIGENCE SERVICES

OUR PLATFORM
As the global leader in real estate services, CBRE aggregates cost analytics, market

PHASE 1
Meeting with owner/prospective owner to assist in the prioritization of a target
list of properties. Develop short list of target properties for more detailed
review. The CBRE team may include the Property Management Market Leader,
Director of Engineering and sub-market Leasing Professional.

research and business intelligence across asset classes in order to maintain and deliver
competitive advantage within our industry.
Powered by proprietary data and market-leading technology, CBRE Technical Services
offers dynamic insights and actionable strategies to optimize real estate performance and
value—whether it is a single property or an entire portfolio—anywhere in the U.S.

PHASE 2
Site visit to the short list of target properties by the team and a report of the visual
observations made during this cursory, high-level view of the physical asset.

PHASE 3
Perform consultative due diligence to a customized scope. A report of the physical
condition of the asset including roofing, mechanical, electrical, plumbing, site
improvements and any other specified components or systems will be provided.
Additionally, this phase may include Phase I/II Environmental Site Assessments and
testing of materials on-site where requested.

TECHNICAL CONSULTING
Building Commissioning and Development Support
Repair and Replacement of Existing Equipment
Pre-Construction and Post-Construction Support

• Our management teams collaborate with the leaders of CBRE’s various service lines to
obtain optimum results for all of our clients.
• Our clients benefit from the expertise of specialists who understand property
management; market conditions and fundamentals; tax credits and savings
opportunities; and the specific intricacies of office, industrial, and retail properties. This
cohesion provides clients with unmatched synergy to accelerate and maximize results.

We offer dynamic insights
and actionable strategies
to optimize property
performance and value.

ESI: ENERGY & SUSTAINABILITY SOLUTIONS
Smart Building Solutions
Building Performance Optimization
Energy and Sustainability Services
LEED® for Existing Buildings O+M Certification Program
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CBRE TECHNICAL SERVICES

TECHNOLOGY AND DATA
At CBRE, we understand technology is only as effective as the quality of the data that fuels it and
the expertise of the organization that leverages it.

OUR COMMITME NT
QUALITY AND CONSISTENCY

CBRE is leading the pack with PULSE, our comprehensive asset management platform.

CBRE’s Technical Services professionals are the most knowledgeable in the industry due to their

• The web-based platform, accessible anywhere and at any
time, is hosted in a private cloud to ensure data security and
continuity of service delivery.

extensive training and continuing education. We maintain the highest standards of quality in all

• PULSE centralizes key operational information and
performance indicators, including work order information
and property documents such as inspections, budgets and
equipment assessments. Property, vendor and emergency
contacts are easily accessible and critical dates are visibly
tracked.
• One of the platform’s key strengths is the ability to aggregate
data, facilitating insights into property performance, capital
improvements and financial trends.

Powered by proprietary
data across all asset
classes and coupled
with the unrivaled
global expertise of our
professionals, CBRE’s
Suite of Enablement
Technologies facilitates
superior outcomes for
every client we serve.

CBRE also utilizes Angus Anywhere, a Web-based tenant request, preventive maintenance, and
inventory program to manage work orders and scheduled maintenance. This platform allows
tenants to place requests online and track the status at any time.

our processes to ensure regulatory compliance, consistency and operational excellence.
Our services are designed with maximum flexibility to coincide with the diverse needs of our
clients, while our professionals work in accordance with CBRE’s internal Global Standards to
ensure assets are safeguarded against risk and financial loss.
CONSULTATIVE APPROACH
CBRE’s Technical Services professionals employ a systematic and consultative approach on every
project. We focus on providing customized solutions that are aligned with each client’s business
objectives.

OUR APPROACH TO TECHNICAL CONSULTING IS AGILE AND ADAPTIVE

CBRE consistently examines new strategies, technologies and processes to reduce costs, improve
efficiencies, and increase overall asset value.
DIAGNOSE

SCOPE

CONTRACT

EXECUTE

CLOSE OUT

We collaborate across all business lines, acting proactively
and thinking innovatively to deliver exceptional client
outcomes.
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F O R M O R E I N F O R M AT I O N,
P L E A S E C O N TA C T:

DUANE LAPPINGA, P.E.
Managing Director, Engineering
West Region
+1 213 613 3155
duane.lappinga@cbre.com

JONATHAN WEINER, P.E., LEED AP
Managing Director, Engineering
Northeast Region
+1 215 561 8917
jonathan.weiner@cbre.com

cbre.us/technicalservices

