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1,300+
Retailers Leverage  
Our Advisory & 

Transaction Services 

17,100
Annual Retail 
Transactions

$44.5B
Total  

Transaction Value

1,279
Experienced Retail 

Professionals Around 
the Globe
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682 
Americas  

Retail Experts

350 
EMEA

Retail Experts 247 
APAC

Retail Experts
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Retail Specialists 
(includes affiliate offices)

450 
Research &  

Analytics Professionals

$22B 
Transaction Value

9,500
Retail Transactions  

Per Year

130
Capital Markets 

Specialists

110+
Location Advisory  

Consultants & Snalysts



CREATING EXCEPTIONAL OUTCOMES ACROSS THE  
ENTIRE REAL ESTATE LIFE CYCLE

P L A N

 + Retail Analytics

 + Supply Chain  
& Logistics

 + Consumer Experience:  
Branding & Concept

D E S I G N

 + Marketing Support

 + Interior Design

 + Site Selection

 + Transaction Management

 + Restructuring & Dispositions

 + Corporate Capital Markets

T R A N S AC T

B U I L D

 + Project Management

M A N AG E

 + Lease Administration

 + Facilities Management
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RETAIL ANALYTICS 
We analyze our wealth of industry-specific data to 
help clients understand consumers and their spending 
habits. Our services improve competitiveness and 
performance; reduce cost; optimize network expansion; 
facilitate retail business-model changes; and boost 
revenue growth and efficiency.

SUPPLY CHAIN & LOGISTICS 
Knowing that distribution costs and customer service 
are different considerations, our supply chain experts 
can help you balance where your product is stored, 
how quickly it gets to your customers and at what cost. 

CONSUMER EXPERIENCE:  
BRANDING & CONCEPT 
The Streetsense team has decades of experience 
marrying brand and place — we’ll define the 
position in the competitive landscape, guide future 
branding, marketing and design efforts, and create 
the foundation for a differentiated, market-relevant 
consumer experience. Our Brand team thinks in 3D, 
constantly contemplating how our clients’ brands can 
connect in interesting and memorable ways, both in-
store and online. 

MARKETING SUPPORT
Streetsense’s Marketing team is full service, with 
capabilities that run the gamut from strategy and 
campaigns to digital, content, activations, and events. 
We bring to life strategies and amplify ideas developed 
across the firm to drive traffic and shape conversations 
across a mix of media. 

INTERIOR ARCHITECTURE  
Streetsense’s Interiors team is renowned for designing 
experiences that both look beautiful and function 
seamlessly. From a city’s hottest restaurant to a one-
of-a-kind retail experience, we balance context and 
concept to create places that connect with their target 
audiences and stand out from the competition.

SITE SELECTION
CBRE’s best-in-class site selection process is tailored to 
suit your unique needs. With extensive market research, 
due diligence and on-the-ground knowledge, CBRE 
can help you succeed—whether you’re looking for one 
location or 100.

TRANSACTION MANAGEMENT
We center real estate strategy and guidance in business 
decision-making. Our process allows you to increase 
speed-to-market, improve portfolio knowledge and 
enhance value through leveraged negotiating power. 
Our retail expertise increases speed-to-market, brings 
clarity to location decisions and creates value through 
leveraged negotiating power. 

RESTRUCTURING & DISPOSITIONS
Whether consolidating after a merger or acquisition, 
managing term lease expirations or shedding 
underperforming stores, we can help you maximize 
returns and mitigate exposure. 

CORPORATE CAPITAL MARKETS 
From customized investment sales, acquisition and 
recapitalization services, our retail specialists offer 
advice tailored to your specific business goals, as 
well as a single point of coordination for all of your 
valuation needs.  

PROJECT MANAGEMENT 
CBRE’s project managers work on our client’s behalf 
as owner’s representatives. We can manage the project 
delivery team along with schedule, cost and quality 
control for your next development, redevelopment or 
capital improvement project. 

LEASE ADMINISTRATION 
From managing tenant renewals and paying and 
receiving rent to identifying cost savings and complying 
with assurance standards, our Portfolio Services 
professionals simplify complex processes to maximize 
the value of your holdings.

FACILITIES MANAGEMENT 
CBRE’s Facilities Management expertise helps our 
clients create safe, secure and high-performing 
workplaces. Our team will help your people and 
portfolio perform at their highest capacity through risk 
reduction, sustainability advances, cost certainty and 
operational excellence. 

With dedicated specialists across all platforms

FOOD & 
BEVERAGE

MALL & 
OUTLET

STREET & 
URBAN

SHORT-TERM 
ACTIVATION

STORE-IN-
STORE

LUXURY
CROSS-
BORDER

GLOBAL RETAIL SOLUTIONS | 5



TAILORED PROCESS

STRATEGY SITE SELECTION DUE DILIGENCE CONSTRUCTION 

 + Brand Knowledge

 + Target Customer Profile

 + Site Criteria

 + Strategic Expansion Plan  
Using Retail Analytics

 + Customized Playbook  
& Templates

 + Engage Local Broker  
and Educate on  
Brand and Site Criteria

 + Apply Science Using Retail 
Analytics—Demographic 
Info, Competition Analysis,  
Co-Tenants, Mapping, Etc.

 + Local Broker Knowledge  
& Relationships 

 + Tour Book/Site Package

 + LOIs & Negotiations

 + Feasibility

 + Zoning/Permitting

 + Space Planning

 + Streamlined 
Approval  
Process

 + Schedule

 + Budget

 + Vendor Procurement  
& Management

 + Fusion – Negotiated 
Discounts With  
Partner Vendors

 + Project Tracking

 + Value Engineering

 + Close Out & 
Occupancy

Integration of 
market research 

due diligence  
& transactions

Best-in-class site 
identification, competitive 

and financial analysis, and 
negotiation expertise

On-the-ground 
knowledge  

in every market

Enhanced speed  
to market

REPORTING
Transaction and project activity reports,  

status update meetings 

WHAT YOU GET

Once desired market areas are selected, our brokerage teams use our 
development relationships, recent transaction data, competitor locations and 
elements such as visibility and permitting speed to recommend the best locations.

PORTFOLIO STRATEGY & 
TRANSACTION MANAGEMENT

 + Process Playboks

 + Tools & Technology

 + Local Brokerage Platform

Best-in-class site selection process customized  
to suit your needs
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The right location is critical to a successful real estate strategy. 

CBRE’s retail analytics platform helps clients see and 
understand the impact of potential locations by combining 
proprietary data, market knowledge, client requirements and 
multi-media content with leading-edge, mapping technology 
for faster, more educated decision making.

POWERED BY DATA

Share
Tell a more compelling location story through highly 
visual maps, images and multi-media content.

Analyze
Explore the environment through rich demographics, 
retail spending information, segmentation, employment 
data and competitive landscapes. Our data scientists 
can provide market optimization, peer comparison and 
predictive analytic models.

Create
Develop interactive maps, virtual site and property tours, 
and 3D market overviews with the latest datasets.
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BACKED BY RESEARCH & THOUGHT LEADERSHIP

Retail Thought Leadership
Our experts stay on the cutting edge of 
retail, keeping their fingers on the pulse 
of the latest trends, technology and 
consumer behavior.

Research
CBRE sets the standard for national real estate research 
by providing clients with accurate, up-to-date market 
knowledge. Our thoughtful, forward-looking publications 
will help you make more informed decisions.
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A VALUED REAL ESTATE PARTNER  
TO OUR PARTNERS

GLOBAL RETAIL SOLUTIONS | 9



BEST INTELLIGENCE  
IN THE INDUSTRY

UNRIVALED GLOBAL  
& LOCAL EXPERTISE

WORLD-CLASS 
TECHNOLOGY

IMPROVED  
DATA INTEGRITY

MARKET LEADING 
BUSINESS ANALYTICS

WHY CBRE?

Our industry-leading revenue position enables us to invest in top talent, innovative 
tools, market intelligence, research and other client-facing expertise and resources 
that drive innovation and ensure optimal outcomes for our clients.

A Retail Platform Based on Innovation

CBRE’s 
commitment 
to innovation 
has set new 
industry’s 
benchmarks.

Technology is only as effective as the quality of the data that fuels it and the expertise 
of the organization that leverages it.

CBRE’s mastery of both power and superior outcomes for every client we serve.
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MICHAEL CAFFEY
President, Advisory Services 
South-Central Division 
and Latin America 
+1 214 979 6511
michael.caffey@cbre.com


