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WHETHER YOU’RE 
BREAKING GROUND IN 
LONDON, DOWNSIZING 
IN NEW YORK OR 
FORGING A LONG-TERM 
GLOBAL STRATEGY, 
WE HAVE THE RETAIL 
EXPERTISE THAT CAN 
HELP YOU THE MOST, 
WHEREVER IN THE 
WORLD YOU NEED IT.
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CBRE 
RETAIL
AMERICAS BY THE NUMBERS

RESEARCH & ANALYTICS 
PROFESSIONALS

Deliver institutional quality 
multi-market knowledge

150
RETAILERS

An extensive list of
brands leverage our

Advisory & Transaction
Services, resulting in a

broad knowledge of the
retailer movement

1,300

RETAIL PROFESSIONALS

We have a global network of 
retail professionals with deep 

retail experience

1,150 CAPITAL MARKETS 
PROFESSIONALS

Have full access to capital  
and financial solutions 

100

SQUARE FEET OF LEASING

Highly diverse portfolio of assets 
providing the best optics into all 

the best practices

300m

SQUARE FEET UNDER 
MANAGEMENT

Possess the deepest access 
to retail professionals and 
potential clients everywhere 

.5b

RETAIL TRANSACTIONS 
PER YEAR

Deliver precise and relevant 
transaction knowledge locally, 
regionally, nationally and globally 

11,375
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CBRE GLOBAL RETAIL 
PROFESSIONALS

We have more people in more places who consistently manage a majority of all 
large transactions. Our collective knowledge spans globally, providing leading-
edge perspective for retailers and restaurateurs.

534 
THE 

AMERICAS

650
EUROPE, 

MIDDLE EAST 
& AFRICA

214
ASIA 

PACIFIC

6 7



RESTRUCTURING 
& DISPOSITION

CBRE’s Occupier Restructuring & Disposition Services is the retail 
industry expert in providing corporate portfolio solutions. Our 
professionals leverage the CBRE global professional network and 
platform to deliver customized strategic real estate solutions on a 
multi-market basis.

WHAT YOU GET

• National practice group focused on working as partners with 
clients to maximize the value of their retail real estate

• Integration of market research, due diligence and transactions

• Best-in-class competitive and financial analysis and negotiation 
expertise

• M&A restructuring and optimization

• Consistent process, especially for multiple transactions and 
locations `

LOCATION  
ANALYTICS

Do you ever wonder whether you have too many or too few 
stores in any of your geographic markets? CBRE can apply sound 
scientific analysis using our wealth of industry-specific data to form 
an understanding of your particular customers and their spending 
habits. The result: an across-the-board enhancement of your 
strategic decision making.

WHAT YOU GET

• CBRE’s proprietary location analytics platform, Dimension

• lncreased competitiveness and performance, reduced cost

• Predictive analytics and forecasting with Forum Analytics 

• Impact analysis of retail business model changes

• Revenue growth and efficiency

• M&A restructuring and optimization

• Optimum network expansion
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LEASE 
ADMINISTRATION

Staying on top of leases that typically run 50-70 pages long can 
be cumbersome, especially for occupiers with multiple locations 
across the U.S. or around the world.  With 20 years’ experience 
in managing clients’ proprietary information, CBRE’s more than 
500 dedicated lease administration specialists know how to reduce 
complex documents to the information you need most.

WHAT YOU GET

• Maximum, centralized organization for all leases 

• Assurance that critical dates aren’t missed

• Meeting all property condition requirements

• Avoidance of extra charges

• Getting what’s due from your landlords

PROJECT 
MANAGEMENT

If you’re building or remodeling, you don’t need one vendor to 
hire and manage the contractor and subs, another to secure 
necessary permitting and land approvals and yet another to 
close out the project and help you open for business. With one of 
the world’s largest teams of real estate project managers, over 
2,700 strong, CBRE provides everything you need to complete 
your building projects on time, within or under budget and at the 
highest level of quality. 

WHAT YOU GET

• On time, within or under budget project delivery 

• Maximum options in using any or all of our services

• Reduction of risk and hassle for you
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FACILITIES 
MANAGEMENT

Your specialty is selling from retail locations. One of ours is 
keeping them running at maximum efficiency, at the lowest 
possible cost. CBRE manages over 1 billion square feet around 
the world. Our 9,800 facilities management professionals know 
how to squeeze the greatest productivity and cost savings from 
any retail facility, anywhere.  

WHAT YOU GET

• Clean locations that run as efficiently as possible

• Expertise to focus on any specific operational needs

• Ability to focus on retail, not real estate

• Cost savings through best practices and global  
procurement leverage

TRANSACTION 
MANAGEMENT

Your business is exploding, and you need to open 100 new stores 
across the U.S.—with a timetable of “yesterday.” With almost 350 
dedicated transaction managers, CBRE can coordinate all your 
requirements for sale or lease transactions involving a single 
store or hundreds of locations. From site selection to sale/lease 
execution, we’ll help you get the most ideal property available for  
your needs, at the best price, as quickly as possible.  

WHAT YOU GET

• Localized market and transaction experience to obtain optimal 
site and price

• Technology tools to help you meaningfully report progress to  
your leadership

• Consistent process, especially for multiple transactions  
and locations
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SUPPLY CHAIN  
& LOGISTICS

CBRE’s global supply chain experts know all the logistical nuances 
that most people don’t.  We also fully understand that a disruption, 
lag or failure at any point from manufacturing to doorstep or 
store delivery can leave your customers unhappy. Knowing that 
distribution costs and customer service are different considerations, 
we’ll find the balance between them to design a supply chain 
network that best serves your business goals. 

WHAT YOU GET

• Knowledge of all aspects of manufacturer shipping and 
warehouse distribution

• The precise balance between speed/customer service and 
economy you desire

• Greatest cost savings for the logistical strategy of your choice

VALUATION  
& ADVISORY

When it comes to retail real estate value, we know the difference 
between wishful thinking and reality. If your organization is 
contemplating a buy or sell initiative of any size in any market, 
CBRE’s Valuation and Advisory Services team can provide reliable 
assessments on whether you’re likely to gain, lose or break even—
and by how much.

WHAT YOU GET

• Senior Managing Directors with MAI designation

• Advice geared to your specific retail and business goals

• Expertise in all aspects of buy/sell/lease valuations in any market 

• Single point of coordination and contact for all your valuation needs
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LABOR ANALYTICS 
& LOCATION 
INCENTIVES

Whether you’re considering a new location for stores, warehouse/
distribution facilities or even a headquarters relocation, CBRE’s 
Labor Analytics Group can help you find the best mix of qualified 
labor pool, worker costs, tax and infrastructure incentives and a 
multitude of other considerations.

WHAT YOU GET

• Insights on markets with adequate labor for your needs,  
at the lowest possible cost

• Tax and other incentives including ones above and beyond  
what’s published

• Experts with proprietary analysis tools

CORPORATE  
CAPITAL MARKETS

Though financing an owned portfolio is critical to bottom-line 
success, retailers are not typically sure-footed on this slippery slope. 
CBRE can help you proceed confidently with customized investment 
sales, acquisition and recapitalization services and industry-leading 
market intelligence to provide you unmatched exposure to buyers 
across the country. 

WHAT YOU GET

• Reliable, impartial counsel from the #1 investment sales 
representative in the U.S.  

• Advice geared to your specific retail & business goals

• Unparalleled access to domestic and foreign institutional  
& private investors

• A single point of coordination and contact for all your  
valuation needs

16 17



THESE ARE  
JUST SOME OF 

OUR VALUED 
CLIENTS

As the business of retail becomes more complex, our clients 
need advice they can rely on. Advice that cuts through 

complexity, adds value and delivers tangible business results.

* clients listed include national and international clients
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WHAT IS 
RETAIL 
SCIENCE?
At the heart of the retail environment lies the 
intersection of data and the consumer experience. 
Where information and analytics come 
together to reveal market trends. Where a deep 
understanding of consumer behavior informs the 
physical experience. Where ideas become actions 
that directly impact business success. 

At CBRE, we are passionate retail experts. We 
know how to leverage this powerful combination 
of data and consumer insight, unifying and 
mobilizing them into outcomes that build true 
business advantage.

WE CALL THIS RETAIL SCIENCE
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BRANDON FAMOUS
RETAILER REPRESENTATION LEADER

ANTHONY BUONO
AMERICAS LEADER &  
GLOBAL CHAIRMAN

MICKEY ASHMORE
CHAIRMAN

TODD CARUSO
AGENCY LEASING LEADER

LEADERSHIP  
TEAM
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CBRE and the CBRE logo are service marks of CBRE, Inc. and/or its affiliated or related companies in the United States and 
other countries. All other marks displayed on this document are the property of their respective owners.

BRANDON FAMOUS

Retail Leader, Americas

+1 215 279 9780

brandon.famous@cbre.com


